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web hosting —— Pier-Point Web Hosting Services
services S 16442 Old US 27 Lansing, Mi 48906

517 8810812  FX: 517 487 8774
info@pier-point.net

Customer Order Form

Company Name: Your Name:
Company Address: Your Title:
City, St, Zip: Cell Phone:
Company Phone: Email:

Fax number:

Principle Business:

Existing Website:

Product you are Ordering:

Special Needs:

Price: Date:

By signing this form you are agreeing to abide by these accepted standards.

Mail Policies; SPAM, Junk E-mail and UCE are prohibited. Spam, Junk-mail and UCE are defined as: the sending of the same, or substantially similar,
unsolic- ited electronic mail messages, whether commercial or not, to more than one recipient; A message is considered unsolicited if it is sent to a recipient who
has not requested or invited the message. This prohibition extends to the sending of unsolicited mass mailings from another service, which in any way implicates
the use of Pier-point whether or not the message actually originated from our network. Other restrictions include; using our network for the receipt of replies to
unsolicited mass email (spam) sent from a third-party network or the forgery of email headers is prohibited.

Engaging in any activity that; Infringes or misappropriates the intellectual property rights of others, including copyrights, trademarks, service marks, trade
se- crets, software piracy, and patents held by individuals, corporations, or other entities; Violates privacy, publicity, or other personal rights of others.

Obscene Speech or Materials; Using our services to advertise, transmit, store, post, display, or otherwise make available pornography. Pier-Point shall
notify law enforcement agencies when it becomes aware of the presence of child pornography on or being transmitted through our services.

Promoting Violence or Injury; Advocating, promoting or providing assistance in carrying out violence or any other unlawful activity against any persons,
ani- mals or any governments, businesses or other entities.

Defamatory or Abusive Language; Using Pier-Point's services as a means to transmit or post defamatory, harassing, abusive, or threatening language.

Illegal or Unauthorized Access to Computers or Networks; Accessing illegally or without authorization computers, accounts, or networks belonging to another
party, or attempting to penetrate security measures of another system (often known as "hacking"); Engaging in any activity that might be used as a precursor to an
at- tempted system penetration (i.e. port scan, stealth scan, or other information gathering activity). Distribution of Internet Viruses, Worms, Trojan Horses, or Any
Other Destructive Activities;

In the event that you engage in any of the activities above, and as determined by Pier-point to be abusive or disruptive, We may take any one or more of the
following actions in response to abuse or complaints; Issue warnings: written or verbal. Suspend the account and access. Terminate the account and access. Bring
legal action to enjoin violations and/or to collect damages, if any, caused by violations. Accounts with violations of these policies will not be eligible to receive a
refund under any circumstance.

Cancellation policy; Services automatically renew until a service is canceled. If you do not wish to renew you must cancel your account by sending an email
to our Billing department (billing@pier-point.net). Your user name and password must be included; A cancellation refers to the removal of user materials from
our systems and the deactivation of services. Please be aware that there are no pro-rated refunds after the first 30 days of service regardless of billing cycle;
Domain Name Registrations CANNOT be canceled and non-refundable. As the purchaser of the Domain Name you are the Domain Name's owner until the term
of the Domain Name's registration has expired.

Print Name: Sign Name: Date:
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